
Performance Advance Package 
Effective: November 13, 2019 

DOOR TIMES / SET TIMES 
Wednesday through Saturday: 
Load-in: 8:00 p.m. through the Farquhars Lane door only. 
Afternoon load-in is possible on weekdays. 
Sound check: 8:30 p.m. 
Show: 9:00 to 9:30 p.m. start 
Curfew: 12:00 a.m. 

Saturday Matinée: 
Load-in: 1:30 pm through the Farquhars Lane door only. 
Doors open: 2:00 p.m.; Show 3:00 p.m. 
Curfew: 6:00 p.m. 

Sunday Dinner Show: 
Load-in: 5:00 pm through the Farquhars Lane door only. 
Sound check: 5:30 p.m. 
Doors open: 6:00 p.m.; Show: 7:00 p.m. 
Curfew: 10:00 p.m. 

HOSPITALITY 
Each performer is entitled to one meal at 50% off the menu price and two pints of beer or 
glasses of wine. This is not transferable and extends to confirmed performers who are on the 
night’s billing only. This excludes guest performers, managers, friends, relatives, and complete 
strangers. The sound tech will distribute hospitality coupons at load-in. 

19+ 
Can my fans attend the show if they are under 19 years old? Maybe. If they are on their own or 
with friends that are of age, no. If they are with a parent or guardian, yes. 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Pre-Show Preparation 
q Send your bio, picture, and web links to music@cestwhat.com and any songs that 

you would like us to add to our in-house rotation (minimum MPEG 192 kbps or AAC 
256 kbps) to webmaster@cestwhat.com. 

q Arrange to share as much equipment as possible with any other acts on the bill. 
Organization is important as time and storage space is limited. Please e-mail any 
special requirements to our sound engineer, tech@cestwhat.com 

q Send your fellow performers the link to download this document, “Advance”, so that 
they know what’s going on. 

MARKETING 
The marketing of each show is largely up to the act or its promoter, however, C’est What does 
provide the following support services: 

Performer Profile Page. We will help support your online presence by supplying a profile page on 
Eventbrite. 
House Rotation. We have an indie-centric mix of thousands of songs in our house playlist. You can send 
us a couple of your favourite creations for inclusion in the rotation. 
Twitter. We tweet out reminders of all shows to our multitude of followers twitter.com/cestwhattoronto. 
Facebook C’est what has a Facebook page located at facebook.com/cestwhat. Please drop by and 
befriend us. 
Eventbrite We will help support your online presence by supplying a profile page on Eventbrite where our 
listings and advance ticket service is hosted. This gets your performance listed side by side with shows at 
other major Toronto venues. It also allows us to sell tickets and market from within Facebook and target 
local live music fans so that we can help create the biggest buzz possible for you. 
Cross-Marketing We will actively market your show to people who have attended other performances at 
C’est What with targeted promotions and/or discounts. 
e-Blast. We distribute a monthly e-newsletter highlighting selected upcoming performances to the 
thousands of music fans on our list.  

When you promote the show please use the following information when referring to the venue: 
C'est What, 67 Front St. E (at Church), cestwhat.com 
Covering ornamental light posts and others property in poster paper does not make 
either of us friends, customers, or fans. Please only poster where legally allowed to do 
so. Believe it or not, we have been charged with an offence under the City by-laws for 
illegal posters. Should this occur as the result of your postering we will be required to 
recover any fines and court costs from you. 

PAYMENT 
A separate “Payment Terms” document outlines the options, revenue splits, and obligations that 
apply to your show.
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